Axnus «I'pamoTHbIi oTpeduTe b: HMPPOBbIe GUHAHCOBbIE YCTYTH»

15 mapra B Poccuu otmMeuaercs BceMupHBIi eHb 3aIIUTHI IIpaB MOTPEOUTEIICH.

[TpuoGperast ToBapbl, KOTOPble HEOOXOAMMBI HAM JUIS KHU3HH U JESITEIbHOCTH, KAXKABIM U3
HAac CTAHOBHUTCS IOTPEOUTEIICM.

B nensix ¢opmupoBaHus (UHAHCOBOM KyJIbTYphl M TPaMOTHOCTH HaceneHus Yapsbliickas
paifonHas 6ubmrorexka nMeHn M. W. 3ao3HBIX mpUHATIa yyacTHe B KpaeBod axiuu «I paMOTHBII
norpedutens: nudpoBeie PUHAHCOBBIE YCIYTH.

Jnist Toro, 4ToOB! MOTPEOUTENH, TPHOOPETAIOIINE TOBAPHI, OBLIIM BHUMATENbHBI, U Y HUX HE
BO3HUKAJIO BCEBO3MOXHBIX HEOpPa3yMeHUH ¢ npojaaBuaMu, B Oubmmoteke c¢ 10 mo 31mapra Obln
IIPOBEJICHBl MEPOIPUSATHS, TIOCBSIIEHHBIE 3TO Teme. OdopmieHa KHHKHas BbIcTaBKa «C mpaBoM
0 JKM3HH», KOTOpas COAEPKUT HHPOpMaIHMio 1o mpaBaMm norpedutens. lLlens BbIcTaBKHU:
nomynspusanus 3akoHa «O 3amurTe TpaB moTpeOuTenei». B TedeHHe HECKOJBKMX JHEH
noceTuTeNn OWONMOTEeKH 3HAKOMMJIUCh C OCHOBHBIMU 3aKOHAMH, 3allMUIAIONIMMH TIpaBa |
MHTEPECHI NOKYIaTEEH.

Corpynnukamu 6ubmroreku Ob11 oopmiien Oykier «[loTpeburtens Mo 3amUTON 3aKOHAY,
B KOTOPOM COJIEP)KUTCS camasi BaxkKHasi HH(opMaLus JJis MOKyHnaTes.

[TocetuTenu y3Hamau, KTO TaKOM MOTpeOUTENb U KaKue MpaBa AaeT emy 3akoH PD «O 3ammre
[paB MOTpeOUTENeH» U UYTO JeNaTh, €CJM y MPHOOPETEHHOT0 TOBapa OOHAPYKUJICS HEIOCTATOK.
OHM YCBOMJIM HECKOJIbKO MPOCTBIX IIPaBHJ, COONIOas KOTOpPbIE MOXHO H30€KaTh MHOTHX
HENPUATHOCTEN PU MOKYIKE BCEBO3MOKHBIX TOBAPOB.

30 mapra B Xxoj€ yIMYHOW akuuu «I'paMOTHBIA moTpeduTens: HUdpoBbIe (PUHAHCOBBIE
YCIYTH» KUTEIsIM c.YapeIlickoe COTpYIHUKH OuOIMoTekn pazmanu 16 OykiIeToB MO JTaHHOU
tematuke. C 6osiee moapoOHOH HH(pOpMAIE MOXKHO 03HAKOMHUTHCS 110 CChUIKE:
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E.B.I[To3nHsKkO0Ba, 3aBeNyrOIIAst YU TATBHBIM 3aJI0M YaphIlICKOH pailoOHHON OMOIMOTEKH
nM.M.MN.3a103HBIX.



